Annual Report for fiscal year 2017 (July 1, 2016 – June 30, 2017)
This was ASCC’s 17th year of providing high-quality mental health counseling to uninsured and
underinsured residents of Western North Carolina. Our more than 20 dedicated therapists and
psychiatrist deliver compassionate care, donating approximately 2/3 the cost of their services.
For far too many in our community, mental health counseling remains inaccessible and
unaffordable under our current health care system. Thousands of people in our region fall
through the gap in care because they either have no insurance or are underinsured, meaning
they cannot afford high insurance copays for services.
Counseling can make a big impact in a person’s life, as evidenced by this comment that was
shared with us recently: “[My counselor] has been a life-saver and a life vest in a stormy sea.”
Many people cannot afford counseling elsewhere. A client commented on their experience:
“ASCC has helped my partner and I have a better quality of life that we otherwise would not
have been able to afford. Thank you.”
ASCC is able to continue to provide counseling services on a sliding fee scale fee basis because
of our generous therapists and the community support we receive. We are also fortunate to
have a bilingual therapist who provides English/Spanish counseling to the community.
By the numbers for 7/1/16–6/30/17
816 people provided with mental health counseling
5,343 counseling sessions provided
109 people provided with psychiatric care
407 psychiatric sessions provided
$312,265 in-kind services donated by ASCC therapists and psychiatrist
1,135 phone calls received for services
90% of new clients were uninsured
Majority of clients report making less than $20,000/year
Therapy is offered to address issues that include but are not limited to:
•
•
•
•

Depression and anxiety
Trauma/PTSD
Addiction recovery
Marriage and family
relationships

•
•
•
•

Relationship issues
Parenting issues
Post-partum depression
Sexual identity or gender
identity issues (LGBTQaffirming

•
•
•
•

Victims of crime
Domestic violence
Life transitions
Grief and loss

Psychiatric Services
ASCC’s psychiatrist provides evaluations and prescribes medication as indicated for clients who
are in ongoing therapy and referred by their All Souls therapist. We assist clients in obtaining
free or low-cost medications from pharmaceutical companies when indicated and available.

Dialectical Behavior Therapy (DBT) Groups
We offer DBT groups for people in individual therapy with an ASCC DBT provider or with a
private provider. These groups focus on skill development and can be helpful for everyone,
especially people with mood disorders such as depression, anxiety or bipolar disorder.

Community Programs
We began two new partnerships with Green Opportunities and the Church of the Advocate
bringing mental health care to places where it can be easily accessed by people at risk.

Counseling at Green Opportunities
ASCC provides counseling at Green Opportunities (GO), a nonprofit that
connects youth and adults from low wealth neighborhoods to sustained
employment opportunities. This partnership is made possible through funding
from the United Way of Asheville and Buncombe County and a Tipping Point
Grant from Buncombe County.

Counseling at Church of the Advocate
Made possible by Church of the Advocate grant funding, ASCC provides
individual counseling services by appointment for parishioners one day per
week. The Church of the Advocate is dedicated to serving the homeless, the
vulnerable, and the street people of Asheville and Buncombe County.

Counseling at the AHOPE Day Center
For many years, ASCC has provided counseling at the AHOPE Day Center, a project of
Homeward Bound, a nonprofit working to end homelessness. Located in downtown Asheville,
AHOPE serves 200 people per day providing them with basic services, a pathway to permanent
housing, and connecting them with other resources. ASCC’s therapist provides brief problemsolving therapy to help people at the center cope with the challenges of being without a home.

We are a Safety Net Provider
ASCC is part of a network of organizations that provide lifesaving services to the most
vulnerable in our communities. Community partners refer clients to us and in return, we
connect ASCC clients with partner organizations to meet their needs beyond what we provide.
We receive client referrals from: A-B Tech, ABCCM, Care Partners, C3356, DSS, Planned
Parenthood, Helpmate, MAHEC, Mission Hospital, Family Preservation, Dale Fell Center, Pisgah
Legal Services, Smoky Mountain Center, WNCCHS, 211, Our VOICE, RHA, Vaya Health, mobile
crisis, local law enforcement, private therapists, medical providers, and recovery programs.
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Special Initiatives and Events
Mental Health Care for Victims of Crime
ASCC has been notified that we will receive a 2-year grant from the Governor’s Crime
Commission to provide accessible mental health care for crime victims who are underinsured or
uninsured, including victims of domestic violence and sexual assault.

Mental Health First Aid Training
Together with Vaya Health, ASCC provided a free Mental Health First Aid Training on August 7,
2017. More than 20 people attended this 8-hour training at the Unitarian Universalist
Congregation of Asheville where they learned skills to help someone who is developing a
mental health or substance use problem or who is experiencing a mental health crisis.

1st Annual Mental Wellness Walk
Presented in partnership with National Alliance on Mental Illness (NAMI) Western Carolina, the
Walk aimed to break the stigma around mental health, raise awareness of mental wellness, and
to promote community resources.

More than 140 people participated in
the 1st Annual Mental Wellness Walk
on June 17, 2017.

The 2nd Annual Mental Wellness Walk
will be in June 2018!
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Client Testimonials
We could not provide these counseling services without community support. When you donate
to the Counseling Center it goes toward providing quality mental health counseling to those
who often have nowhere else to turn. Here is another testimonial that one of our clients shared
with us recently about the value of our services:
“Coming to All Souls is one of the best decisions I’ve ever made. The staff are kind, easy to work
with, and so great at what they do. I cannot say enough about [my counselor] and how much
she’s improved my life. I am still in a time of financial hardship, but as soon as I’ve got money to
give it’s coming here. I think ASCC is one of the most valuable, worthy causes in Asheville. When
I think of the positive impact it’s had on me, and consequently everyone around me, I’m floored
to think of the positive community impact the center must have as a whole.
I also want to mention that unlike some free/cheap services provided to those in need, All Souls
treats its clients exactly like someone going to a traditional counselor and paying big bucks. I
have never felt shamed or embarrassed about my financial situation and have never thought
“well I’ll settle for this because it’s all I can afford.” They operate at the same caliber as “typical”
institutions, if not higher.”

Thank You
A heartfelt thanks to all our generous donors and supporters who invest in our programs!
Mission Health Community Investment
Buncombe County Government
Community Foundation of Western North Carolina
Community Foundation of Henderson County
Governor's Crime Commission
Pisgah Investments Foundation, Inc.
Sisters of Mercy of North Carolina Foundation
United Way of Asheville and Buncombe County
Thank you to our Mental Wellness Walk sponsors:
American Addiction Centers
Campbell Shatley, PLLC
MAKO Medical Laboratories
RHA Health Services, Inc.

Together, we can provide quality mental health counseling to the uninsured and
underinsured residents of our community
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