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While nearly a year and a half has passed since the beginning of the COVID-19 pandemic, it continues to profoundly 
affect our community. Whether or not we have contracted the virus, most of us are experiencing increased levels of 
stress, brought on by isolation, uncertainty, fear, job loss, financial insecurity, and more. On a local level, institutions 
such as the MAHEC Department of Psychiatry and the Buncombe County Health and Human Services report an increase 
in the severity and number of cases of depression, anxiety, and substance abuse in adults over the past year

Because All Souls Counseling Center 
provides high-quality, holistic mental 
health counseling for the uninsured and 
underinsured residents of Western North 
Carolina, our services continue to be of 
vital importance in the community. 

ASCC’s licensed therapists are the heart of our 
program. They deliver compassionate, professional 
care in each session and donate nearly 2/3 of their 
fees in the form of in-kind services. Our fee structure 
is on a sliding scale based on annual household 
income with no one turned away for inability to pay. 
Our therapists have training and experience with 
CBT, EMDR, DBT, trauma-informed therapy, and some 
have addiction specialty credentials.  

During the pandemic, we have been providing all of 
our sessions via the phone and telehealth platforms. 
We look forward to seeing our clients for in-person 
sessions again when it is safe to do so. 

BECAUSE EVERYONE DESERVES COMPASSION



 

All Souls Counseling Center (ASCC) provides quality, affordable mental health 
counseling to the uninsured and underinsured residents of Western North Carolina.
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Our Mission

Individual, Couples, and Family Counseling 
The core of our services is providing individual, couples, and family counseling to help 
clients work through issues that include: anxiety, depression, PTSD/trauma, addiction 
recovery, grief and loss, postpartum depression, parenting issues, gender identity and 
sexual orientation (LGBTQ affirming), domestic/family violence, physical/sexual assault, and 
relationship challenges. Bilingual English/Spanish counseling is available in a limited 
capacity.

Dialectical Behavior Therapy (DBT) Groups 
Our DBT groups, which are currently on hold due to the pandemic, focus on skill 
development and can be helpful for depression, anxiety, bipolar disorder, and borderline 
personality disorder. We hope to offer these groups in person again when it is safe to do so. 

Support Group for Recovery 
Jack Hughes is a group facilitator for ASCC’s support group for those in recovery or family 
members and has continued to meet with the group members via phone and in-person at 
an offsite location.

The Red Door/Church of the Advocate 
Located at Trinity Episcopal Church, an ASCC therapist provides counseling as part of a work 
program for homeless men and women one day a week.  The program is an opportunity for 
individuals to earn wages and build employment skills and experience which might 
eventually lead to full time work and permanent housing.

By The Numbers: Fiscal Year 2020-2021 
274 people provided with mental health counseling 

3364 counseling sessions provided 
26 people provided with psychiatric care 

132 psychiatric sessions provided 
$225,612 in-kind services provided by ASCC therapists and psychiatrist 

933 phone calls received about services 
84% of new clients were uninsured 

61% of clients report making $25,000 or less per year

Our Services

Psychiatric Services 
In the last fiscal year, psychiatrist Kate Gregory, MD continued to see her existing clients 
and prescribe medications when needed. Through a partnership with the MAHEC 
Psychiatric Residency program, Dr. Danielle Meola provided evaluation and treatment to 
our clients during the months of April - June. 
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Special Events   
and Initiatives 

4th Annual Mental Wellness Walk 
Presented in partnership with the National Alliance 
on Mental Illness (NAMI) Western Carolina, the 
Walk raises awareness about mental health issues 
and the resources available in our community. In 
2020, the event was held virtually and took place 
on October 24th, 2020.  

Targeted Outreach to Younger Adults 
Because the mental health effects of the pandemic 
have been particularly hard for the millennial 
population,  ASCC began focused outreach to this 
population to make them aware of our services. 
This included developing a robust social media 
presence, regular email newsletters, updating our 
website, participating in community festivals, and 
holding a free public zoom event where we 
discussed mental health during the pandemic.  

We’re 
Celebrating 21 
Years Serving 
Western North 
Carolina!

All Souls Counseling Center was started by two 
visionary local therapists who identified a gap in 
mental health care for the uninsured and 
underinsured in our region that occurred with the 
closing of Family Services. In 2000, ASCC began 
serving clients in two donated rooms in The 
Cathedral of All Souls. As the demand for services 
grew, ASCC earned its independent 501c3 non-
profit status, and today operates a Counseling 
Center out of a historic home on Arlington Street in 
Asheville, NC.  

An important part of the work we do today is our 
role in a network of organizations that work 
together to provide services to people in need in 
our community. Partner organizations refer clients 
to us, and in return, we connect ASCC clients with 
partners who can meet their needs beyond what 
we provide. Some of our wonderful referral 
partners include A-B Tech, ABCCM, Comprehensive 
Care Center, Buncombe County Department of 
Social Services, Planned Parenthood, Helpmate, 
MAHEC, Mission Hospital, Family Preservation, 
Dale Fell Center, Pisgah Legal Services, WNCCHS, 
211, Our VOICE, RHA, Vaya Health, October Road, 
law enforcement, private therapists, legal services, 
medical providers, and recovery programs.



We’d like to extend a heartfelt thanks to the many generous individuals, families, foundations, 
congregations, businesses, government agencies, and others who invest in our mission. 
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Foundations and Government Agencies 
Buncombe County Government 

The Cannon Foundation, Inc. 
The Chaddick Foundation 

The Community Foundation of WNC 
The GoodCoin Foundation 

Governor's Crime Commission 
Joseph A. and Laura L. Klunk Family Foundation 

Pisgah Health Foundation 
Pisgah Investments Foundation, Inc. 

Sisters of Mercy of NC Foundation 
State Employees Combined Campaign 

Titmus Foundation  
United Way of Asheville & Buncombe County 

WNC Bridge Foundation 

Churches and Congregations 
Jubilee! Community Church 

Land of the Sky United Church of Christ 
St. Eugene Catholic Church 

Trinity Episcopal Church 
Unitarian Universalist Congregation of Asheville 

Businesses and Organizations 
60 Haywood Condominium Association 

Amazon Smile 
Bloomin’ Art 

First Bank 
Insight Recovery Services 

Mosaic Community Lifestyle Realty 
Movement Foundation 

My Father’s Pizza and Pasta 
Parsec Financial Management, Inc. 

Ravin of Asheville, Inc. 
Terrain Collective, LLC 

The Benevity Community Impact Fund 
The Episcopal Diocese of WNC 

2020 Mental Wellness Walk Sponsors 
AVL Technologies 

Legal Aid of North Carolina, Inc. 
MB Haynes Corporation 

PNC Bank 
Pitts, Hay & Hugenschmidt, P.A. 

Sunrise Community for Recovery and Wellness 
The Bonnie R. and William H. Kinschner Family 

Foundation

THANK YOU  

Individual Donors 

In Memory of 
Our Colleague and Dear Friend, 

Charlie Schoenheit 


